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Discovery Panel 

Primo and Summon

Conference 2018

Knut Anton Bøckman ▪ Judy Drescher ▪ Stacey van Groll 
Christian Haenger ▪ Ken Herold ▪ Sacha Jerabek  ▪ Allen Jones



Adelphi University -

Ken Herold

• 9,661 FTE
• Aleph:2008
• Primo:2008

New School - Allen Jones

• 60,000 FTE
• Aleph: 1998
• Primo: 2008 

Royal Danish Library -

Knut Anton Bøckman

Molloy College -

Judy Drescher

UQAM - Sacha Jerabek

University of Queensland -

Stacey van Groll 

• 4,500 FTE
• Voyager: 1998
• 360: 2008
• Summon: 2013
• VuFind: 2014

• 6,607 FTE
• Alma: 2016
• Primo: 2016

• 9,661 FTE
• Aleph:2008
• Primo:2008

• 8,000 FTE
• 360:2008
• Summon:2015



IGeLU 2018 Prague

What benefits have you seen emerge as a 
result of Primo and Summon being under 
one roof?

Question 1:



IGeLU 2018 Prague

Primo

• database recommender

• Ulrich’s Enhancement 

• Syndetics Unbound 

• AutoComplete (Did you 

mean...?)

• Controlled Vocabulary 

• cleanup of PCI article 

metadata 

• reduction of resource 

types

Summon

• Alma Integration

• BX Recommender

• OBI Reporting

• Citation Trail



IGeLU 2018 Prague

What do your patrons say about the product 
(usability)?

Question 2:
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What challenges or successes have you 
encountered on the public services front?

Question 3:
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What tools do you use to gather analytics? 

Question 4:



IGeLU 2018 Prague

What are your experiences with the user 
community engagement, e.g., 
enhancements, collaboration?

Question 5:
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Would you recommend the product to other 
libraries? Please explain the reasons for 
your decision.

Question 6:



IGeLU 2018 Prague

Thank you

Any questions?
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