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IRB Approval Letter, Notification of Title Change, Consent Form, & Letter of
Permission.

CO ege 1000 Hempstead Ave., PO Box 5002, Rockville Centre, NY 11571-5002

www.molloy.edu

Office of Academic Affairs
T:516.678.5000
F:516.256.2261

Date: January 25, 2011
To: Jill Lucente
From: Lillian Bozak-DeLeo, Ph.D.

Chair, Molloy College Institutional Review Board

I am pleased to inform you that your proposal, “The Therapist’s Listening Process in Clinical
Improvisation” has been approved by the Molloy IRB. You may proceed with your project.

Good luck with your research.

M Bl o oA,
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Thesis Title Change

Jill Lucente

Sent: Thursday, August 11,2011 11:26 AM
To: Lillian Bozak-Deleo

Cc: Seung-A Kim

Hello Dr. Bozak,

I am writing to inform you of the change in title of my Master's Thesis: "Listening, Improvisation, and the
Therapeutic Relationship: A Self-Inquiry"

Thank you.

Best,
Jill Lucente

Jill Lucente, MT-BC
Music Therapist-Board Certified
Program Coordinator

The Rebecca Center For Music Therapy at Molloy College
1000 Hempstead Avenue

Rockville Centre, NY 11571

516-678-5000 ext 6983

www.therebeccacenter.org
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Mollo

3 ~ > 1C00 Hempstead Ave., PO Bux 3502, Rockville Ceitre, NY 11573-5062
/0 Q g Q www.molloy.2du .

Flusic Dapartment
T: 516.6735C00 ext 3192
F: 31£.3554823

Title: Listening, Improvisation, and the Therapeutic Relationship in Music
Therapy: A Self-Inquiry

Researcher:  Jill Lucente, MT-BC
Molloy College
516-678-5000 ext. 6983

Advisor: Seung-A Kim, PhD, AMT, LCAT, MT-BC
Assistant Professor/ Music Department, Molloy College
1000 Hempstead Avenue
Rockville Centre, NY 11570
516-678-5000 ext. 6348

CONSENT FORM
An explanation of the procedures to be employed in this study, in which I have
voluntarily agreed to participate, has been offered to me. All my inquiries concerning the
reviewing of session video as part of the study have been answered to my satisfaction. |
understand that the information collected will be held in confidence, and that my child’s
name will not in any way be identified. I understand that additional information about the
study results will be provided, at its conclusion, upon my request. I know that my child is
free to withdraw from having sessions reviewed for this study without penalty at any
time.
The above information has been provided to me (check one)

] In writing ] Orally
Name of Child:
Signature of parent/guardian: Date:

Signature of researcher: Date:
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: CO ege 1000 Hempstead Ave,, PO Box 5002, Rockville Centre, NY 11571-5002
www.molloy.edu

Music Department
T: 516.678.5000 ext. 6192
F:516.2554823

Title: Listening, Improvisation, and the Therapeutic Relationship: A Self-Inquiry

Researcher:  Jill Lucente, MT-BC
Molloy College
516-678-5000 ext. 6983

Adyvisor: Seung-A Kim, PhD, AMT, LCAT, MT-BC
Assistant Professor/ Music Department
Molloy College
1000 Hempstead Avenue
Rockville Centre, NY 11570
516-678-5000 ext. 6348

A LETTER OF PERMISSION FORM

The following research project is part of the Molloy College Graduate Music Therapy Program:
MUS 540 (Thesis: Music Therapy). My research involves examining how a deeper
understanding of the therapist’s listening process informs improvisation and enhances the
therapeutic relationship. The researcher will be the source of data and session videos will be
analyzed.

This project will be conducted with S itf Lucent€ .  at The Rebecca Center For Music

Therapy at Molloy College.

This course is a requirement for graduation. Approval is contingent upon the Executive Director
in accordance with the Molloy College Review Board procedures.

ly
Executive Director Signatu;?\w@én. W
Researcher Signature: W/l{u@

Date: / Q/} J "5/ 2010
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Client Information

Client: Samantha
Music Therapist(s): Jill Lucente, MT-BC, & Gabriela Ortiz, MT-BC.

Music Therapy Goals:
Goal 1: Samantha will engage within the rhythm for 5-6 measures with intent to
relate two times per session.

Goal 2: Samantha will intentionally relate to the dynamics (p,f) during musical
play two times per session.

Goal 3: Samantha will initiate musical ideas/s with the intent to engage and relate
to the therapist one time per session.

Goal 4: Samantha will engage in call-and-response musical play while
referencing the therapist for 1-2 measures one time per session.

Session Date: 4-7-2011
Session Number: 26
Session Summary:

Samantha walked into the room, vocalizing in tonality and smiling. Samantha
typically sings 3™ or 5™ however today she was singing leaps of a 6™ tonally and
intentionally related to the music. A new theme emerged today, “Samantha is beating the
drum!” in the Middle Eastern mode. Samantha initiated syncopated rhythms on the drum
and imitating therapist’s rhythms on the drum in an intentionally related manner for up to
4 measures of music. Her vocalizations sound more like approximations of words in
recent weeks. She is intentionally trying to communicate. When therapist sings her name,
she looks up and smiles/giggles. This allows Samantha to develop awareness of self and
her role in the musical relationship.

Session Date: 4-14-2011
Session Number: 27
Session Summary:

Samantha entered the room today vocalizing in the key of Eb and reflected the
therapist’s melodic rhythm and initiated an interaction with the therapist by coming over
to her and clapping her hands together. Samantha’s range of in her vocalizations
continues to expand as she is singing a wider range of tones and vowel sounds. Today,
her vocalizations seemed purposeful and intentional as evidenced by the emotional
interest she displayed during piano playing.

Client: Charlie
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Music Therapist(s): Jill Lucente, MT-BC, & Heejin Chung, M.Ed., MA, KCMT, NRMT

Music Therapy Goals:

Goal 1: Christian will maintain regulation during musical play for 3-4 measures,
two times per session.

Goal 2: Christian will engage within the rhythm for 3-4 measures with the intent.

Goal 3: Christian will engage in simultaneous musical play while referencing the

therapist for 3-4 measures, one time per session.

Goal 4: Christian will engage in call-and-response within the context of musical
play while referencing the therapist for 1-2 measures, one time per
session.

Session Date: 4-29-2011
Session Number: 23

Session Summary:

Charlie is able to remain engaged in an interaction for longer periods of time.
Today the grounding bass of the horn theme seemed to help him sustain his interactions.
He seems to initiate verbal interactions with the therapists and each session he offers a
new phrase or idea. Today was the first time we saw sustained drum playing (up to 2
measures of music) and simultaneous musical play. He seems to be more open to the
therapists helping him find ways to communicate when he is upset (wanting to say
goodbye) as he will often regulate himself and attempt to verbalize what he wants to the
therapists. Providing Charlie with clear musical form helps him to understand musical
dialoguing.

Session Date: 5-6-2011
Session Number: 24

Session Summary:

Charlie has been expressing some anxiousness when transitioning to the room as
evidenced by repeating the phrase “Oh dear.” This could be related to the fact that he is
gradually developing the capacity to engage in sustain interactions and this could be a
new experience for him. Continue to monitor this and provide him with the musical
support he needs. Charlie demonstrated sustained engagement today through music and
movement and a brief moment of sustained drum playing. He seems to be more willing to
engage in new experiences.

APPENDIX C
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Sample Data Analysis
Table B1.
Client’s Responses | Therapist’s Process Therapist’s Responses | Reflection Listening
Type
C walks into the room I want to incorporate what | J sings, “Oh dear, is it time | In retrospect |
singing “Oh dear, oh he is offering and connect | to say hello?” am wondering Explorative
dear.” He walks to J at with his phrase. I want to why he initiated
the piano. acknowledge what he is (M-vocal) ahug. Is he
(M-vocal) saying and doing. He demonstrating
seems to be showing affection? Is he
affection. feeling unsafe
and looking for
security?
Jsings “hello _ ” I want to leave this open J sings “Hello Charlie, He is initiating
leaving space for C to for him to respond. Hello” more. Perhaps I | Explorative
finish the phrase. He can offer less
initiates names and says (M-vocal) support and
“Charlie.” give him more
(M-vocal) of an
opportunity to
express.
C uses his elbow to play | It seems that C wants to J creates a walking bass In retrospect, I Perceptive
clusters in the middle play, but how he is line in the blues style to interpret his
register of the piano. H playing makes me wonder | reflect C’s playing. H response seems
taps the cymbal in if this is an intentional continues to tap the rhythm | as musical and
rhythm. response. on the cymbal. intentional.
(M-instrumental) (M-instrumental/Rhythm)
C looks at H and says Here, I felt that the music | J continues in the blues I think this was | Perceptive
“welcome back” H and the dialoguing had a style singing with H an intentional
smiles and says nice momentum and flow. | “welcome back” and expression of
“welcome back.” A It was natural and I feel creates form, leaving space | affection
brief dialogue begins that the music supported for H and C’s dialogue towards H.
here. the conversation between | (M-instrumental/vocal) Maybe he feels
C looks to H and gives H and C. connected and
her a kiss on the cheek. understood? |
(NM-verbal felt connected
response/gesture). here and really
appreciated this
moment.
C reaches on top of the | We are working on J continues the theme and Creating short Grounded

piano and picks up 2
horns (E & A).

When J creates a theme
in E minor and leaves

helping C sustain his
playing for a longer
period of time. I wanted
to create a short dissonant
phrase that allowed him to

plays a short phrase using
a diminished chord to
“call” C back into the
musical interaction.
(M-harmony-

phrases with
clear musical
direction helps
C sustain
interactions.
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space for C, C blows the | respond. instrumental).
horn (E) one time Supervisor
(M-instrumental) comment: “clear
theme helps C
and you stay
engaged in
mutual playing
for longer.”
C stops blowing the I think C is relating J changes the music to the This seems is Perceptive
horns, but is looking counting to body parts key of CMajor reflecting meaningful to
down at them. H sings which is something he has | H’s melody and the playful | him and maybe
“How many horns do initiated with us in mood. on some level it
you have?” (melody previous sessions. Maybe | (M-rhythm/melody). is his way of
notes: EE,F,G,GAG) he needs something relating and
Isee 1 ” Cfillsin familiar. being present in
with “2.” C then music.
initiates and new idea
and says “eyes.”
(M-vocal) (NM-verbal
response)
C initiates interaction C is allowing H to dance J creates a theme in % Watching back, | Spiritual
with H by reaching his with him. He is laughing (waltz) in 1, iv, ii, V, [ in there seemed to
hands up to her. and smiling. Musically, I | the key of CM. J plays be a connection
(NM-gestural/affect) feel connected to C and to | melody notes beginning on | between the
H. I feel present in the high E, then a creative leap | music, the
moment and there seems an octave higher. therapists, and
to be a flow of musical (M-meter/melody) C. The
interactions. relationship is
apparent here.
C walks over to the Here, [ want to bring him | J begins a new theme in He is initiating Grounded
guitar and says “guitar.” | into a simultaneous the Spanish idiom in an an idea here,
J picks up the guitar as musical-play and into a andante tempo to create and he seems to
C gets up from his chair | meaningful interaction rhythmic grounding for C. | be responsive to
and walks closer to the that he can experience. (M-tempo/rhythm). this idiom.
drums.
(NM-verbal/gesture)
C sustains a basic beat C’s moments of shared J begins to play in a This was a Grounded
on the drum with for 1 interactions are typically syncopated rhythm, and significant

Y, measures of music,
and then stops. He looks
over at J.

(M-
instrumental/gesture/int
erpersonal)

fleeting. [ want to give
him the experience of
engaging with another
through music-making.

then matches C’s beating
to help him sustain. When
C looks at J, she smiles at
him.

(M-
rhythm/gesture/interperson
al)

moment. He
engages with
me in music and
then looks at
me. Perhaps this
was a
meaningful
moment of
accomplishment
for him?




